Instruction for telnet tool

1. Scope of application

DVR:

N51; N5; 3100H; N6; 960H; N7; DVR5xX.

Note:

1. There are many devices have already integrated CGI tool which used for close the telnet. But, the device
which released before 2015 was not have this tool. The way of use CGI: enter this address at web:
http://192.168.1.108/cqi-bin/configManager.cgi?action=setConfig&Telnet.Enable=false
Please replace the IP address with the device’s address.

2. The device which support CGI to close telnet cannot be supported by this tool.

2. Steps

Steps:

1. Agree to the agreement.

2. Please input the IP, port and user name and password correctly.

3. Click the Upgrade button

4. Waiting for results.

Note: It may take a long time for the repair process. Please be patient. Do not power off during repair! It will
break the device.

3. Interface description- Take the Chinese version as an example.
a) Protocol: Confirm means you will enter into the repair interface, cancel means this tool will be closed
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http://192.168.1.108/cgi-bin/configManager.cgi?action=setConfig&Telnet.Enable=false

b) Landing interface: Please input the IP address, port, user name and password of the device correctly. After
that, Press the upgrade.
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IP address IP/igis2 |172.8.1.68
Upgrade port HRimO |37777
HTTP port HTTP 0O IBO
User name BEAPE ladmin

Password WEES I*****
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¢) Failed to connect to the IP: Maybe you do not input the IP address correctly, please check it.
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d) Failed to connect to TCP port: The TCP port of this device has been modified.
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e) Failed to connect to HTTP port: The HTTP port of this device has been modified.
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f) User name or password error: please input the user name and password correctly. Due to the restriction of
telnet, enter the wrong username and password twice in succession will lead to the telnet be closed for half an
hour. Solutions: 1, Restart the device; 2, Set the system time ahead 30 minutes; 3, Wait 30 minutes and try
again.
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g) Update successful: if it do not have problem about TCP port, it means that this device’s telnet has already
been closed.
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h) This device is not supported.
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i) Repair successful: The telnet fix tool is running successfully. Device restarted.
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j) Weak password hint: after landing the device, regardless of whether the repair is successful, there will be a
weak password prompt. Weak password: Default password, all digits, all letters, less than 8 digits.
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k) The remaining problems are not common, under normal circumstances will not appear. If it has another
problem, please contract our Technical Support Engineer.



